The : patient has the ﬂ'yﬁf 1o considerate, respect; ([ care ar all times and under all’
circumstances with recognition of hisfher personal digniry. Providers have an oﬁfégm‘ion
10 protect and promote the rights of their patients induding the following rights:

RESPECT AND DIGNITY

Patients have the right:

¢ 10 have relationship with providers thar are
based on honest and ethical standards g[ conduct;

® 10be ii]ﬁrme/ gf the /mmfurf z‘ﬁey can ﬁ/fow
10 /mfgf mmﬁ/m’nz‘s with the jarow'pﬁﬂn'

& 10 fnow abour the pfgoosirz’on j such conyafﬂinry;

& 10 woice their grievances wz’z‘ﬁaug‘éﬂr g‘
discrimiation or r@rz’m{ﬁzr ﬁam’nﬂ done so;

€ 10 receive z’;formﬂrz’on in dear and
understandable terms.

FINACIAL INFORMATION
Patients have the r‘iyﬁf:
® 10be i;y(orme/ ﬁ the extent to which  payment

may be expecred from payor;

* 10be i;_dfarmf/ g" the fﬁmyf{ﬁzr which the » patient
may be liable;

& 10 have access, upon request 1o all bills for service
the patient has received regardiess of whether they
are paid out-of-pocker or by another parry.

CONFIDENTIALITY

Patients have the right:

¢ 10 confidentialiry with regard to information
about their health, social and

ﬁnﬂnfia/ circumstances;

* 10 expect the jarovipfer 10 release iijformarz’on on/y as

required by law or authorized by the dient.

QUALITY OF CARE
Patients have the right:
& 10 receive care gf the ﬁigﬁm‘ Wﬂ/ify, and
participate in the decision making process regarding
their care and treatment;

& 10 have all mepfim@ ‘related care jorm/iofe/ in

accordance with jaﬁ ysician’ orders;

& 10 receive treatment without discrimination as to
race, age, rfﬁ'yion, sex, national origin or source
g( F payment;

& 10 refuse treatment to the exz‘fm‘_;afrmiz‘mf ﬁy [aw,
and 1o be i}ﬁrme/ ,”f the medical consequences g[

histher action.
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